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CAREER STAFFING 
8-1 


The best in recruitment advertising. Human resource executive, 6:43-45, August 
1992. 


Descriptors: *Advertising--Recruitment / *Recruitment--Methods. 


8-2 
Daley, Dennis M. 
Recruitment and selection in North Carolina: a profile of municipal personnel 


practices. International journal of public administration, 15:1579-1600, 
September 1992. 


Descriptors: *Selection--Case studies / *Recruitment--Case studies / 
*Municipal government. 


CHANGE, ORGANIZATIONAL 
8-3 
Jaccoma, Richard. 
Changing cultures. Human resource executive, 6:1+, July 1992. 
Descriptors: *Corporate culture--Case studies / *Organizations, Climate-- 
Case studies / *Change, Organizational--Case studies. 


8-4 

Roberts, Richard A. 
You want to improve? First you must change. Supervision, 53:17-19, August 
1992. 


Descriptors: *Change, Organizational--Administration / *Productivity 
improvement. 


CIVIL SERVICE, FOREIGN 

8-5 

Chow, King W. 
Hong Kong public administration under stress: the significance and implications 
of management paradoxes. International journal of public administration, 
15:1633-1663, September 1992. 


Descriptors: *Public administration--Comparative studies / *Hong Kong--Civil 
service. 


COMMUNICATION 

McDonough, Francis A. and Thomas J. Buckholtz. 
Providing better service to citizens with information technology. Journal of 
systems management, 43:32-34+, April 1992. 


Descriptors: *Government information / *Customer service / Federal 
government. 


8-7 
Mayo, John S. 


Communications after 2000 AD: the American scene. Vital speeches of the day, 
58:599-603, July 15, 1992. 


Descriptors: *Communication / *Futures (of society) / *Information networks. 





COMPENSATION 
8-8 
The core of fringe benefits. Human resource executive, 6:34-35, July 1992. 


Descriptors: *Fringe benefits--Surveys / *Family (Sociological unit). 


8-9 
Petty, M. M., Bart Singleton and David W. Connell. 
An experimental evaluation of an organizational incentive plan in the electric 
utility industry. Journal of applied psychology, 77: 427-436, August 1992. 
Descriptors: *Incentive pay--Research / *Incentive pay--Case studies 


Se 


CONSULTANTS 
8-10 
Grassell, Milt. 

Getting help from consultants: part I. Supervision, 53:7-8, August 1992. 
Descriptors: *Consultants--Utilization / *Consultants--Glossaries, 
vocabularies, etc. 


COUNSELING 
8-11 
Rogers, Beth. 
Mentoring takes a new twist. HRMagazine, 37:48-51, August 1992. 
Descriptors: *Mentors--Case studies / *Counseling--Case studies. 


8-12 
Shallcross, Harry M. 


Unraveling the mystery of mental health services. 


HR focus, 69:9, August 1992 
Descriptors: *Mental health services. 


> ce 


ELECTRONIC DATA PROCESSING 
8-13 
Holt, Robert G. 
VDTs: bane or boon? Supervision, 53:3-4, August 1992. 


Descriptors: *Electronic data processing personnel / *Health, Employee 
*Human engineering. 


8-14 
Rebello, Kathy and others. 
Your digital future. Business week, p. 56-60+, September 7, 1992. 


Descriptors: *Electronic data processing / *Futures (of society) / 
. P 
*Technological innovations. 


EMPLOYEE CONDUCT 
8-15 
Anderson, Stephen. 


Investigating sexual harassment complaints. Supervision, 53:9-10, 
Descriptors: *Investigations--Methods / *Sexual harassment. 


August 1992. 





EMPLOYEE CONDUCT (Cont'd) 
8-16 


Training key to avoiding sexual harassment. Fair employment practices: summary of 
latest developments (Bureau of National Affairs), 28:1-4, August 27, 1992, 
Part II. 


Descriptors: *Sexual harassment / *Training. 


EMPLOYEE HEALTH AND MEDICAL CARE 
8-17 
Armbruster, Ann. 
Closing the medical gender gap. Working woman, p. 63, September 1992. 


Descriptors: *Women--Health / *Medical research--Evaluation / *Medical 
Evaluation. 


8-18 
Buff, Sheila. 
Costly killer. Human resource executive, 6:49-50, July 1992. 
Descriptors: *Preventive health services / *Health, Employee / *Cancer. 


8-19 
Cave, Douglas G. 


Employees are paying for poor health habits. HRMagazine, 37:52-54+, August 1992. 
Descriptors: *Health, Employee / *Insurance, Health / *Preventive health 
services. 


8-20 
Chockalingam, Viswesvaran and Frank L. Schmidt. 


A meta-analytic comparison of the effectiveness of smoking cessation methods. 
Journal of applied psychology, 77:554-561, August 1992. 
Descriptors: *Smoking--Research / *Health, Employee--Research. 


8-21 
Horwitz, Harry A. 
New guidelines for medical examinations. HR focus, 69:7, July 1992. 
Descriptors: *Medical and physical examinations--Law and legislation / 
*Health, Employee / *Handicapped--Selection / *Handicapped--Employment. 


8-22 
Long-term care. Employee benefit plan review, 47:28-30+, August 1992. 
Partial contents: Demographics drive insurance industry, employer response 
to long-term care; LTC insurance: who's buying, who's not? 
Descriptors: *Medical care / *Insurance, Health. 


8-23 
Maturi, Richard. 
Stress can be beaten. Industry week, 241:23-26, July 20, 1992. 


Descriptors: *Stress, Psychological / *Preventive health services / 
*Health, Employee. 





EQUAL OPPORTUNITY IN EMPLOYMENT 

8-2) 

Affirmative action revisited. Annals of the American Academy of 
Social science, 532:10-18+, September 1992. 

Partial contents: Affirmative action and the clash of experienti 

realities, by Charles V. Hamilton; Affirmative action in the 1990s: 

course, by William L. Taylor and Susan M. Liss; Affirmative action and 

negative repercussions, by William Bradford Reynolds; Hispanics, affirmative 

action, and voting, by Linda Chavez; Affirmative action in the labor market, 

Dave M. O'Neill and June O'Neill; Affirmative action in government employment, 

J. Edward Kellough; Work for Americans with disabilities, by Walter Y. Oi. 
Descriptors: *Affirmative action--Research / *Equal opportunity in 
employment--Research. 


8-25 
Gordon, Meryl. 
Discrimination at the top. Working woman, p. 68-71+, September 1992. 


Descriptors: *Sex discrimination--Law and legislation / 


*Women executives-- 
Discrimination. 


8-26 
Harris, Diane. 

You're pregnant? You're out. Working woman, p. 48-51+, August 1992. 
Descriptors: *Pregnancy / *Maternity leave / *Women--Discrimination. 


8-27 
Heilman, Madeline E., Caryn J. Block and Jonathan A. Lucas. 
Presumed incompetent? Stigmatization and affirmative action efforts. 
applied psychology, 77:536-544, August 1992. 
Descriptors: *Affirmative action--Research 


/ *Selection--Research 
*Acceptable level of competence--Research. 


8-25 
Jennings, Mead and Anne Stevenson-Yang. 
Gays in the Foreign Service. 


Foreign Service journal, 69:40-42+, July 1992. 
Descriptors: *Discrimination / *Homosexuals / *Diplomatic and Consular 
Service / *Equal opportunity in employment / Federal government. 


8-29 
Matthes, Karen. 


Attracting and retaining Hispanic employees. HR focus, 69:7, August 1992. 
Descriptors: *Hispanic Americans--Employment. 


ETHICS 
8-30 
Austin, Nancy K. 
Ethics: personal vs. professional. Working woman, p. 28+, September 1992. 
Descriptors: *Ethics / *Professional ethics / *Personal values. 





ETHICS (Cont'd) 
8-31 
Bergerson, Peter J. 
Ethics and public policy: an analysis of a research tradition. International 
journal of public administration, 15:1369-1396, no. 7 1992. 
Descriptors: *Professional ethics--Research / *Civil service ethics-- 
Research. 


8-32 
Lewis, Carol W. 
An agency ethics audit. International journal of public administration, 
15:1619-1632, September 1992. 
Descriptors: *Civil service ethics / *Political ethics / Federal government. 


EXECUTIVES 
8-33 
Castrogiovanni, Gary J., B. R. Baliga and Roland E. Kidwell, Jr. 
Curing sick businessess: changing CEOs in turnaround efforts. Executive 
(Academy of Management), 6:26-41, August 1992. 
Descriptors: *Executive succession / *Executives--Selection. 


8-34 
Clift, Eleanor. 
Body politics. Working woman, p. 60-62+, September 1992. 

Article about Bernadine Healy, cardiologist and Director, U.S. National 
Institutes of Health. 
Descriptors: *Women scientists--Portraits, caricatures, etc. / *Women-- 
Health / *Medical research--Administration / *U.S. National Institutes of 
Health--Administration / *Women executives--Portraits, caricatures, etc. 
Federal government. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
8-35 


Hetzer, Barbara. 


Making yourself indispensable: how the smartest players survive - and flourish - 

in the era of conspicuous cutbacks. Working woman, p. 52-54+, August 1992. 
Descriptors: *Executives--Promotion / *Success in employment--Case studies / 
*Executives--Abilities. 


8-36 
Yukl, Gary and J. Bruce Tracey. 
Consequences of the influence tactics used with subordinates, peers, and the 
boss. Journal of applied psychology, 77:525-535, August 1992. 
Descriptors: *Executives--Characteristics--Research / *Executive 
effectiveness--Research / *Influence (Psychology )--Research. 





EXECUTIVES--RESPONSIBILITIES 
8-37 
Harper, Stephen C. 


The challenges facing CEOs: past, present, and future. 
Management), 6:7-25, August 1992. 


Descriptors: *Executives--Responsibilities / *Executives--Attitudes 
*Management. 


Executive (Academy of 


8-38 
Parker, Robert A. 


"My most painful lesson as a CEO." Across the board, 29:25-29, September 1992 
Contents: Who defines justice? by William F. May; There are no quick fixes, 
by Donald V. Seibert; Stick to your convictions, by Fletcher Byrom; Don't take 


the easy way, by Stephen J. Raffay; When do you pull the plug? by Robert R. 
Frederick. 


Descriptors: 


*Executives--Responsibilities / *Executives--Attitudes. 


EXECUTIVES--TRAINING 
8-39 
Executive resource planning and development. Human resource planning, 15:15-31+, 
1992. 
Special issue. 


Partial contents: Strategic leadership imperative for executive development, 


by Albert A. Vicere; Strategy and structure follow people: improving 


organizational performance through effective search, by Mark S. Van 
Executive selection: 


the business: 


Clieaf; 
a strategic perspective, by Anil K. Gupta; Revolutionizing 
strategies for succeeding with change, by Graham M. Palmer and 


Sherrill G. Burns; Management development as glue technology, by Paul A. 
Evans. 


r 
ue 


Descriptors: 


*Strategic planning--Research / *Management development-- 
Research. 


8-LO 
Kitsuse, Alicia. 


At home abroad. Across the board, 29:34-38, September 1992. 
Descriptors: 


*Executives--Training / *Overseas executives--Training. 


8-41 
Mello, Jeffrey A. 


Perceptions in the workplace: a double dilemma. HR focus, 69:18, July 1992. 


Descriptors: *Handicapped--Attitudes toward / *Management methods / 
*Executives--Training. 


HANDICAPPED 
8-2 
Americans With Disabilities Act. Fair employment practices: summary of latest 
developments (Bureau of National Affairs), 28:1-12, August 27, 1992, part Ill. 
Special survey report. 


Descriptors: *Handicapped--Employment / *Handicapped--Employment--Law and 
legislation. 





HANDICAPPED (Cont'd) 
8-43 
Eubanks, Paula. 
Experts call for strategic planning link on ADA compliance. Hospitals, 66:12k+, 
July 5, 1992. 
Descriptors: *Handicapped--Employment / *Handicapped--Employment--Law and 
legislation / *Hospitals. 


8-44 
For more information.... HR focus, 69:22-23, July 1992. 


Descriptors: *Handicapped--Information services / *Handicapped--Information 
sources. 


8-45 
Johnson, Samuel E. 
Create a barrier-free work environment. HF focus, 69:15, July 1992. 


Descriptors: *Architectural barriers / *Office layout / *Handicapped-- 
Employment. 


8-46 
Richardson, Gerald M. 
Applicants and employees with mental disabilities. HR focus, 69:8-9, July 1992. 
Descriptors: *Mentally retarded--Employment / *Handicapped--Employment--Law 
and legislation / *Handicapped--Selection. 


8-47 
Shingleton, Kristen. 


Job audits as interviews: define physical requirements. HR focus, 69:11, 
July 1992. 
Descriptors: *Job descriptions / *Qualifications--Physical standards / 
*Handicapped--Employment. 


8-8 
Smith, Bob. 
That was then, this is now. HR focus, 69:3-4, July 1992. 
Descriptors: *Handicapped--Attitudes toward / *Deaf--Attitudes toward 
*Sign language / *Handicapped--Placement / *Handicapped--Rehabilitation. 


8-49 
Technology gives workers greater freedom in the office. HR focus, 69:12-13, 
July 1992. 
Descriptors: *Technological innovations / *Office equipment / *Handicapped-- 
Employment / *Architectural barriers. 





HANDICAPPED (Cont'd) 
8-50 
Vernon-Oehmke, Arlene. 


Management needs understanding and sensitivity. HR focus, 69:20, July 


Descriptors: “Handicapped--Attitudes toward / *Prejudices and antipathies 
*Management methods. 


1992. 


HOURS OF WORK 
8-51 
Glazner, Linda K. 
Shift work and its effects on fire fighters and nurses. Occupational health & 
safety, 61:43+, July 1992. 
Descriptors: *Shift work / *Fire fighters / *Nurses / *Night work. 


INTERVIEWING 
8-52 
Goldberg, Adin C. 
What you can and cannot ask. HR focus, 69:6, July 1992. 


Descriptors: *Interviewing--Law and legislation / *Handicapped--Selection-- 
Law and legislation. 


JOB ANALYSIS 
8-53 
Kelly, John. 


Does job re-design theory explain job re-design outcomes? Human relations, 
45:753-774, August 1992. 


Descriptors: *Job design--Case studies / *Job factors--Case studies. 


8-54 

Sanchez, Juan I. and Scott L. Fraser. 
On the choice of scales for task analysis. 
77:545-553, August 1992. 


Descriptors: *Task analysis--Research. 


Journal of applied psychology, 


JOB SATISFACTION 

8-55 

Quartstein, Vernon A., R. Bruce McAfee and Myron Glassman. 
The situational occurrences theory of job satisfaction. 
45:859-873, August 1992. 


Descriptors: *Job satisfaction research. 


Human relations, 


JOB SEARCH 
8-56 
Blau, David M. 


An empirical analysis of employed and unemployed job search behavior. 
& labor relations review, 45:738-752, July 1992. 
Descriptors: *Job search--Research. 


Industrial 





JOB SEARCH (Cont'd) 

8-57 

Filipczak, Bob. 
Group outplacement: more than ‘how to write a resume.' Training, 29:45-48+, 
June 1992. 


Descriptors: *Employee outplacement--Case studies / *Jobd search / *Reduction 
in force / *Group dynamics. 


LABOR FORCE 
8-58 
O'Reilly, Brian. 
The job drought. Fortune, 126:62-67+, August 24, 1992. 
Descriptors: *Labor force--Statistics / *Employment forecasts / *Training. 


LABOR-MANAGEMENT RELATIONS 

8-59 

Studies of grievance and arbitration processes. 
review, 45:683-696+, July 1992. 

Partial contents: How do arbitrators treat external law? by Patricia A. 
Greenfield; A comparison of interest arbitrator decision-making in experimental 
and field settings, by Craig A. Olson, Gregory G. Dell'Omo and Paul Jarley; 

A simultaneous analysis of grievance activity and outcome decisions, by Richard 
P. Chaykowski, George A. Slotsve and J. S. Butler. 
Descriptors: *Grievance arbitration--Research. 


Industrial & labor relations 


MANAGEMENT 
8-60 
Abramis, David J. 
Humor in healthy organizations. HRMagazine, 37:72-74, August 1992. 
Descriptors: *Management methods / *Wit and humor / *Organizations--Climate. 


8-61 


Building high-performance teams. Supervisory management, 137:1+, May 1992. 
Special issue. 


Partial contents: 


Turning to teambuilding to tackle tough times, by J. E. 
Osborne; Blueprint for a successful team, by Louis V. Imundo; Coming to grips 


with the non-teamplayer, by Gerald Williams; Barriers created by team leaders, 
by Donald H. Weiss; The supervisor's role in a project team, by George Milite. 
Descriptors: *Team development / *Teamwork / *Group dynamics. 


8-62 

Byrne, John A. 
Management's new gurus: business is hungry for fresh approaches to the global 
marketplace. Business week, p. 44-47+, August 31, 1992. 


Descriptors: *Management methods--Case studies / *Executives--Abilities-- 
Case studies / *Change, Organizational--Case studies. 





MANAGEMENT (Cont'd) 
8-63 
Drake, Samantha. 
Teaming up. Human resource executive, 6:39-42, August 1992. 
Descriptors: *Teamwork / *Service industries. 


8-64 


Eubanks, Paula. 


Managing the participatory-style meeting. Hospitals, 66:45, August 15, 1992. 
Descriptors: *Meetings--Administration. 


8-65 
Hill, Alvin C., Jr. and James Scott. 


Ten strategies for managers in a multicultural workforce. HR focus, ¢ 
August 1992. 


Descriptors: *Management methods / *Cross cultural communications 
groups. 


-f 
yy: 


*Minority 


8-66 

Johnson, M. Demarco. 
Managing information resources at the U.S. Federal government. 
systems management, 43:6-12+, April 1992. 


Descriptors: *Information management / *Paperwork management / Federal 
government. 


Journal of 


8-67 
Lindo, David K. 
How well do you keep your commitments? Supervision, 53:11-13 
Descriptors: *Organizational commitment--Case studies 


Avncuet 7 
» August i 


*Management 


8-68 
McKenna, Joseph F. 
But not so seriously, folks.... Industry week, 241:19-20+, July 
Descriptors: *Management methods / *Wit and humor *Stress 


Ss 


8-69 
Maruyama, Magoroh. 


Changing dimensions in international business. Executive (Academy of 
Management), 6:88-96, August 1992. 
Descriptors: *Overseas management. 


8-70 
Mathews, Jay and Peter Katel. 
The cost of quality. Newsweek, 120:48-49, September 7, 1992. 
Descriptors: *Quality control / *Management. 





MANAGEMENT (Cont'd) 
8-71 
Metcalf, C. W. and Roma Felible. 


Humor: an antidote for terminal professionalism. Industry week, 241:14-16+, 
July 20, 1992. 


Descriptors: *Management methods / *Wit and humor / *Stress, Psychological. 


8-72 
Neale, Margaret A. and Max H. Bazerman. 
Negotiating rationally: the power and impact of the negotiator's frame. 
Executive (Academy of Management), 6:42-51, August 1992. 
Descriptors: *Negotiation / *Decision-making. 


8-73 

Pauchant, Thierry C., Ian I. Mitroff and Gerald F. Ventolo. 
The dial tone does not come from God! How a crisis can challenge dangerous 
strategic assumptions made about high technologies: the case of the Hinsdale 
telecommunication outage. Executive (Academy of Management), 6:66-79, August 
1992. 


Descriptors: *Crisis management / *Telecommunications. 


8-74 
Schonberger, Richard J. 
Is strategy strategic? Impact of total quality management on strategy. 
Executive (Academy of Management), 6:80-87, August 1992. 
Descriptors: *Quality control / *Customer service. 


OLDER WORKER 
8-75 
Cleveland, Jeanette N. and Lynn McFarlane Shore. 
Self-and supervisory perspectives on age and work attitudes and performance. 
Journal of applied psychology, 77:469-484, August 1992. 
Descriptors: *Older worker--Characteristics--Research / *Age--Research / 


*Supervisors--Attitudes--Research / *Performance--Research / *Older worker-- 
Attitudes toward. 


ORGANIZATIONAL BEHAVIOR 
8-76 
Laurent, Anne. 
Making diversity no big deal. Federal times, 28:9, July 13, 1992. 
Descriptors: *Cross cultural communication / Federal government. 


ORGANIZATIONS 

8-17 

Armenakis, Achilles A. and Arthur G. Bedeian. 
The role of metaphors in organizational change: change agent and change target 
perspectives. Group & organization management, 17:242-248, September 1992. 


Descriptors: *Change, Organizational / *Organization development / 
*Communication in management. 





ORGANIZATIONS (Cont'd) 
8-78 


Burke, W. Warner. 


Metaphors to consult by. Group & organization management, 17:255-259, 
September 1992. 


Descriptors: *Organization development / *Communication in management. 


8-79 
Cleary, Catherine and Thomas Packard. 


The use of metaphors in organizational assessment and change. Group & 
organization management, 17:229-241, September 1992. 


Descriptors: *Change, Organizational / “Organization development / 
*Communication in management. 


8-80 
Gabriel, Yiannis. 
Organizations and their discontents: a psychoanalytic contribution to the study 


of organizational culture. Journal of applied behavioral science, 27:318-336, 
September 1991. 


Descriptors: *Corporate culture--Research / *Organizations--Climate-- 
Research. 


8-81 
Larwood, Laurie. 


Don't struggle to scope those metaphors yet. Group & organization management, 
17:249-254, September 1992. 
Descriptors: *Change, Organizational / *Organization development / 
*Communication in managment. 


8-82 
Sackmann, Sonja A. 


Uncovering culture in organizations. Journal of applied behavioral science, 
27:295-317, September 1991. 


Descriptors: *Corporate culture--Research / *Organizations--Climate-- 
Research. 


OVERSEAS PERSONNEL 
8-83 
Adler, Nancy J. and Susan Bartholomew. 


Managing globally competent people. Executive (Academy of Management), 6:52-65, 
August 1992. 


Descriptors: *Overseas executives--Abilities / *Personnel administration. 


PARTICIPATIVE MANAGEMENT 

8-84 

Buchko, Aaron A. 
Employee ownership, attitudes, and turnover: an empirical assessment. Human 
relations, 45:711-733, July 1992. 


Descriptors: *Employee ownership--Research / *Participative management-- 
Research. 





PERFORMANCE EVALUATION 
8-85 
Bell, Chip and Ron Zemke. 
On-target feedback. Training, 29:36-38+, June 1992. 
Descriptors: *Feedback (Psychology) / *Service industries / *Performance 
evaluation. 


8-86 
Fried, Yitzhak, Robert B. Tiegs and Alphonso R. Bellamy. 
Personal and interpersonal predictors of supervisors’ avoidance of evaluating 
subordinates. Journal of applied psychology, 77:462-468, August 1992. 
Descriptors: *Performance evaluation--Research / *Supervisors-- 
Characteristics—-Research. 


8-87 
Hauenstein, Neil M. A. 
An information-processing approach to leniency in performance judgments. 
Journal of applied psychology, 77:485-493, August 1992. 
Descriptors: *Performance evaluation--Research. 


8-88 
Murphy, Kevin R. and Rebecca L. Anhalt. 
Is halo error a property of the rater, ratees, or the specific behaviors 
observed? Journal of applied psychology, 77:494-500, August 1992. 
Descriptors: *Performance evaluation--Research / *Halo effect--Research. 


8-89 
Pennock, Debbie. 
Effective performance appraisals (really!). Supervision, 53:14-16, August 1992. 
Descriptors: *Performance evaluation / *Performance evaluation—- 
Administration. 


8-90 
Sorensen, Ron and Geralyn McClure Franklin. 
Teamwork developed a successful appraisal system. HR focus, 69:3-4, August 1992. 
Descriptors: *Performance evaluation--Methods. 


8-91 
Verespej, Michael A. 
Workers rate their bosses--most like their bosses, but many rate them low on 
managerial skills. Industry week, 241:31+, August 3, 1992. 
Descriptors: *Subordinates' appraisals--Surveys / *Executives--Abilities-- 
Surveys. 





PERSONNEL ADMINISTRATION 
8-92 
Pechter, Kerry. 
The most challenging chapter. Human resource executive, 6:1+, August 1992. 
Descriptors: *Bankruptcy / *Communication in personnel management. 


8-93 
Wiley, Carolyn. 
The certified HR professional. HRMagazine, 37:77+, August 1992. 
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